Communicating With The Hard Of Hearing 

If you have a friend, family member, or co-worker who is hard of hearing, here’s how you can help…
· Encourage them to get a hearing screening and do something about their hearing loss.

· Always face the person when you are talking to them.  Keep your hands away from your face.

· Talk clearly, without mumbling, and try not to talk fast.  You do not need to shout or talk loud.

· Turn up the lights at social gatherings in your home.  This will help the hard of hearing person see the people talking to them.

· Turn down the music and reduce background noise.  

· Be aware of the acoustics.  Hardwood floors and high ceilings make it difficult to communicate.  Look for a restaurant or meeting place that is carpeted and has seating areas off to the side or in more private areas.

· When planning to go out to eat, plan for times when there are less people, or when there will not be live entertainment.  Live bands make it difficult for the hard of hearing to hear any conversation.

· In a meeting situation, use typed agendas, Power Point presentations, etc.  Visual information helps.

· Avoid meeting situations where more than one person is talking at a time.  This can be distracting and frustrating to a person who is hard of hearing.  The person leading the meeting should call on one person at a time, or at least gesture toward them.  This will help the person to figure out where the voice is coming from.

· Find a quiet meeting room where the door can be closed and people can sit as close together as possible.  Environmental noise such as, phones ringing, copying machines running, etc. make it harder for a person who has a hearing loss.          
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Adapted from “Sensible Strategies for Better Communication With People Who Are Hearing” by Dr. Terry Portis

[image: image1.wmf]Endorsed by:  VA National Center for Health Promotion and Disease Prevention 

Visit our website at: http://www.vaprevention.com/

