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** HEARING AIDS AND YOU **

Why Do I Need A Hearing Aid?

If you are experiencing a gradual hearing loss, you may not realize just how much sound you are missing.  You may feel frustrated because:

1. You frequently have to ask people to repeat what they said.
2. You find yourself saying "huh?" or "what?" when others speak to you, especially if there is any background noise around.  

3. It seems like other people just aren’t speaking clearly.
4. Family members get upset with you and say that, "you hear what you want to hear." 

5. Family members get upset with you because you turn the TV up too loud for them to enjoy it.  
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Many times, these frustrations are the result of hearing loss.  The most common type of hearing loss we see at the VA is "sensorineural (sen-sore-new-rall) hearing loss".  This is the same as "nerve-type hearing loss" or "nerve deafness.”  This is a permanent loss of hearing that is caused by damage to the nerve fibers or inner ear hair cells, where sound is turned into nerve energy.  This type of hearing loss is often the result of noise exposure or age.  There is no medical or surgical treatment.  A hearing aid is usually recommended, but it cannot restore damaged nerve fibers or inner ear hair cells.

A second type of hearing loss is called “conductive hearing loss.”  Conductive hearing loss is caused by a problem with the mechanical part of the ear… the eardrum, the tiny bones in the ear, or the space behind the eardrum that contains the tiny bones.  This kind of hearing loss may be treated, so you may be referred to an ear, nose, and throat doctor.  If the mechanical problem is treatable, the treatment is attempted first.  If you decided not to undergo treatment; if the treatment is unsuccessful; or, if you still have some hearing loss after treatment, your primary care provider may recommend a hearing aid. 

A third type of hearing loss is a "mixed hearing loss.”  This means that there is both a sensorineural loss and a conductive loss in the same ear.  Medical treatment is the first step, but a hearing aid may still be needed even if the treatment for the conductive part of the loss is completely successful.  

How Can A Hearing Aid Help Me?
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No hearing aid can restore normal hearing, but hearing aids can improve your ability to hear and understand what people say.  Hearing aids work by amplifying sound.  Great care is taken to select a hearing aid with the best and most appropriate amplification characteristics for your type of hearing loss.  Special controls are usually available to fine-tune the hearing aid once it is placed in your ear.  Special computer equipment is used to measure the amplification to be sure it is just right.  

It is important to remember that no hearing aid can tell the difference between speech ("good sounds") and noise ("bad sounds"), so TV ads for hearing aids, which claim to reduce background noise, may be misleading.  Most background noise is low-pitched (like a fog horn), and most "noise-reduction" hearing aids work like this:

1. First, the hearing aid measures the loudness of sound coming into the microphone. 

2. When this sound gets loud enough, the hearing aid decides that the sound must be noise.

3. The aid reduces the amplification of low-pitched sounds while continuing to amplify high-pitched sounds (the most important  sounds for understanding speech) as usual. 

4. The hearing aid returns to normal function when the sounds coming into its microphone gets softer. 

Some hearing-impaired veterans report that the noise-reduction hearing aid gives them the ability to understand speech better in noisy places, but others with more severe hearing loss report that the noise-reduction aid seems to cut on and off.  This is because low-pitched sounds give us the loudness of speech and when the low-pitched amplification is reduced, the loudness of the aid drops off a lot.  Usually, if a hearing aid fits properly, understanding of speech is improved both in quiet places and in noisy places without this special "noise-reduction" feature.  It will be easier to hear in quiet places.

What Style Of Hearing Aid Is Best For Me?
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 There are several styles of hearing aids.  The style recommended for you is based on several different factors, including: 

· The severity of your hearing loss

· The special functions required of the aid 

· Your ear anatomy and history

Specific styles of hearing aids include:

1. Body-Worn Aids: This style of hearing aid looks like a tiny radio and has a tiny earphone to direct the sound into the ear.  These are the most powerful hearing aids and generally are used only for people with very severe hearing loss.

2. Behind The-Ear Aids: People with hearing losses that range from mild to very severe can wear this style of hearing aid.  Some people think this style of aid is old-fashioned, but actually it is just "different," and often allows greater flexibility than other styles.  A custom plastic ear mold must be used to direct the sound into the ear.

3. Custom In-The-Ear Aids, which range in size from the full-shell model, which fills the entire ear bowl, the half-shell model, which fills only the bottom half of the ear bowl, the canal model, which is even smaller, and the completely in-the-canal model, which is the smallest style available.  Most, but not all, losses can be fit with one of the custom in-the-ear models, but the size of an aid limits the amount of amplification it can provide. 

 Smaller hearing aids are often less flexible than larger aids.  Smaller aids have fewer features available such as telecoils (helps you hear on the telephone without feedback), twin microphones (reduces noise behind you), volume control wheels, and multiple memories (different hearing programs for different listening situations).  Most veterans prefer the small canal model custom in-the-ear style hearing aid, but it is sometimes impossible to fit this style because of the severity of the hearing loss, the size of the ear canal, or other factors such as, the veteran's inability to physically handle very small items. 

Our goal is to provide the best hearing aid possible for you.  If we can do that with a small aid, we will, but if a larger aid will do a better job, we must do what is best for you.  

Which Hearing Aid Is Best For You?

The style of hearing aid that is best for you is:
___________________________________________
The feature(s) that is best for you:

____________________________________________

____________________________________________
You should wear a hearing aid in ______________ ear (s). 

Behind the Ear                 In the Ear
      
      In the Canal
    Completely in Canal
[image: image7.jpg]


[image: image8.jpg]


[image: image9.jpg]


[image: image10.jpg]



 Illustrations adapted and used courtesy of Unitron Hearing —
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Hearing Aid Tips

Hearing Aid Identification
· The right hearing aid has a red mark or writing on the inside surface.

· The left hearing aid has a blue mark or writing on the inside surface.

Battery Life
· Expected battery life is approximately 12-14 days. 

· The hearing aid will “beep-beep” at you as a warning that it’s time to change the battery.  

· When one aid warns you, go on and change the battery in the other aid, too.

Turning The Hearing Aid On and Off
· Open the battery door to turn the hearing aid off.

· Close the battery door to turn the hearing aid on. 

· Turn the volume control backward until it stops to turn the aid off.

· Turn the volume control forward to turn the aid on.

· As a double check that you have turned the aids off, open the battery door after you remove them.

Feedback (Whistling)
Whistling is normal if it occurs:

· When inserting the hearing aid if it is turned on.

· When removing the hearing aid if it is turned on.

· When you cover the aid with your hand or clothing.

· To check that your aid is not in the phone setting, cover it with your hand and you should hear a whistle—if you do not, you may be in the phone mode.

Water

· Avoid getting your hearing aid wet.

· Do not wear them when bathing, showering, swimming, or shaving.

· Rainstorms generally are not a problem, but use your best judgment.
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